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' HDU2 +9$ 3DIHQVDQG&RP P XQW 6VENHKRTHY

© HDUH H FVWIG VR VKDUH RXUDQQXDOHSRUAR! WKH VAKRRO
\ HDU 2 XUMFKRROFRQAQXHG VR EH D SRSXQUFKRIFH E 2 KIR SUHOV Q
ZHKDGDSSWR [P DMO VIXGHQW DIMAQG 2KIR 9LIXDO

$FDGP\ 7KLY HQR® HOAGHP ROMADMV\KDAR +9$ KVEHFRP H D
YIDEGIRSWRQIRUP D@ R RXUMNGHOVIQ2 KIR : H DH HAWG HW
KXP EGG E\ WHWKVASDUHQA KDYH SOFHG LORXUVAKRRO :H FKHUWK
WKH | DPWADAZ H FDQ SDUAIHUZ MK SDUHQW VR SURYIGH [ RWVEQAQ
HEXFDWRQDCH, SHUHQFH | RURXUMMGHQW

7KV HAMRQR! VKH 2 KIR 9 LLYXDGE FDGHP \ $ QQXDOSHSRUVSRYIGHY
\ RX Z IV DQXQGHIWEQAQI R RXUVFKRR®/ DFDGHP LE DFKIHYHP HQW
WXGHQADPWYMEN DQG | LQDQRHV | RUMKH VAKRRO\HDU

7KWRXIK ( 66( 5 IXQEV DVZHODV7IMBI DQGWIMW XQAQ) A KOYH
EHHQ DE®I VR VHUYH RUMMGHQWLQD YDUHW Rl Z D\ V FOGQQ]
FROAQXIQ) VR SLRYIGH VARQI FXUIEXOP DQG VXSSRUMWR KHS WGHOW
JURZ DFDGHP IFD®  7KHIXQGVZ HHXVHGVR SLRYIGH RUMGHOWV WK,
VXSSGP HQECSURI UDP VDQG DFDGHP IF VXSSRUVWIRXIK WP DIRXS
DQGRCH RQ RQH IOMXPURQ 7KH DOR DMMMGIQ SRYIGQ
DEAMRQDOADIQQ] | RURXUWDFKHY VR XVH VAHQFH EDVHG SRIWDP V W
KHS LGHOA! \WXGHOABDFHP HOADQG SURYIGHWH PRAMBLY HMG
IQMXPARQ SRME®! :  HFRQAQXHG VR XVH CDVD GLYHQ QMKPURQ W
KHS WXGHQV FRVH VKH BDUQLQ) J DSVWIDAKDYH BEFRP H DIRQFHLQ
WKLRXI KRXWRXUFRXQM

© HFRQAQXHG VR XVH I XQGVI RUVXSSRUMAR Q) Q MDGHGHG DHV
DERQIMGH DFDGHP LE VXSSRUN7 KHVH VHBPWARI T PHP EHY IRQAQKH W
KHS SURYLGH WHUGMAGPWYH H| SHUAVH DBRQJ Z WK RUKLIK® TXDOHG
VSHADCHGXFDARQ W | VR SURYLGH VXSSRUNRURXUMMGHQOWV 2K
VSHALLE DFDGHP [F QHHGV : HZ HUHDOR DEGIVR TEGUIHW PHQOK-DOK
FROFHLOVWIRXJ K SDWZHIKISV DQG FXUIEXOP W \XSSRUWRU
WXGHOW DQGKHS WIHP VRJIURZ HP RARD® 2 +9$ FROAQXHV\R
EHIHYH WDWZ LDSSLQ) RXUMHIYLEHY DURXQG RXUMNGHQW MG P LOHY
Z I@BURYLGH WH QHHEHG WHQI WK | RUVXSSRUAQ)  [FDGHP LFV

© HDUHH WHP HO H FIWG VR VKDUH WDWZ H FROAQXH W \iH [FDGHP IE
JURZ WK | RURXUMMGHQN HVSHAD® WRVHZ KR HOYH FRQAQXHG
HQUR® HOAZ VK 2 +9$ \ HDURYHU\ HDU : KLB! 6 FKRRY DFLRW/\KH
CDARQ FROAQXH VR WXJ J BIVR J DIQ J IRXQG LQDFDGHP IFV MG
HQIDIHP HQA2 +9$ [VVHHQI JURZ WK

© HFRQAQXHG VR Z RIN SDWMRQDWAD VR VHUYH RXUMMGHOWV [MG
FROAQXHWR 11QG Z D VVIR VAWHQIWHQRXUSLRIUDP  HDFKHLY
FRQAQXHG WIURXI KRXVWIKH\ HDUVR P HHWZ IV WHU WYGHQWV W KU DIH
LQ®DUIQ) RSSRUMQUHY 7KH FROAQXHVR EXI@ R) WHU R Q W@ DV
HGXFDRY/ VR P DNH VXUH VKDWAMGHQW DUH FROAQXIQ) W BFHYH WH
EHVWZ HKDYHWR R 1HU

$ VD@ D\ VIWKDV EHHQD SBDVXUHVHYIQ) WH2 +9$ DP 1O DQG WH
2+9% WDP GRWIRZ DUGVR FROAQXHG SDUHIKLS W WH
IXGHQW DQG SDUHQV Z KR DIHHQUR@IGZ WK XV KRSH \RX 1QG WDW
WKH UHP DIQGHUR! WKLY LHSRUABLRYIGHV\ RX Z W [ RHYHZ R 2KIR
9 LLYXDCH FDGHP \
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$W  ZHUHFRIQ] HWHIP SRUBQFHR EXITHQ)
UHDMRQUKLSV LQ RXUYLLWDCHQYLLRQP HQA2 XU
FROAQXHG DFDGHP LE VXFFHW LV EXIO\RQ D | X@MDP
DSSURDFK LOFOXAQ) WWH GDLQIQ) FROFK. WDFKHWY
DGP [QVADARQ VFKRROFRXQWH®RU DQG DEGMRQDO
2+9% Wl ZRINQJ VRI HWHUZ VK WKH WHGHQW, WY
IP SRUBQMNR IGHOAN HDUD \KDWZ HDIHDWDP DQG
FXORYDM WRVH IHDARQUKLSV | LIADQG | RIHP RADY
ZHEHILQWH IRUP DAYH\ HDW/R D\AWXGHQRY
DFDGHP LE FDUHHU 7KIVIVZ K\ ZHHQR \WBUAQ) \WH
VFKRRO HDURXWZ IV RXUO HHWE RXU7 HDFKHU( YHQW

Va B $V

$VWKHWIBAR WKH VFKRRQ HDU Z HKRWMG
@FDWRQV DFLRW \IKH WIDM Z KHUH RXUI DP LOHV

KDG WH RSSRUMXQW VR P HHWRXU2 +9$ WDFKHY/

| DFH VR | DFH DQG GDUQP RIHDERXWRXU%* * RDW : H

FROAQXH EXUEHQ) WWRVH UIHDMRQUKLSY WWURXI KRXW

WH VFKRRO HDULQ GDIO &@W &RQUHAWDQG

IXGHOMBDUQQ) FROFK. DQG WDFKHURKHAN [Q FDQY

Z KHH MY DWDP DSSURDFK VR GHYHBS

LQGAVGXDT) HGGDUIQ) JRDY : HZ DQMMH WXGHV

DQG GDLQIQI FROFK VR SDUAFLSDWM LQ DQG XQGEHIAMIQG

WKH GDUQQ) J RDY DQG Z KDWKH WXGHMWKRXTS

P DWMUE\ WHHQGR WHVAKRRO HDU
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G VFKRRO HDUSWRYIGHG XV Z IW WP DU $SWKH. QGJIWGHGIYHOZ HDUHEXL@IQ] VWRQ

FOW M] HV DQG WP DEBULQMYHMRQJURXSVIRU UHDGHWY 2 XUVWXGHQNV DLHGDLQQ) VR UHDG VR WDW
WXGHQWZKRZHHZ RINQJ EHBZ JWDGHGIYHAQ ZKHQWH UHDFK WG JWDCHWH FDQUHDGWR
WHDUHDVR UHDAQ) DQGP DWW : H DOR FROAQXHG ®DQ : HXVHWIMM DESURYHG DAMHWP HOV VR WDRN
VR GHYHB®S RXU6 RADQ P RUMRQDO HDLQIQ RXUWKCGHWY DFDGHP [F JURZWK $ VWKH
IOMXPURQZ W DOKH.  6(/ WIQEDUWEVEHQ NQGH DUMQ BIYHOMWXGHQAN Z HH DWHWHG XMQ)
VIDXJ KVWIKURXJ KRXVWIMH\ HDUDVWKH EHILQQIQ) R WH. LQGHI DUMQS HDACHW $ WHAWP HOAS HYWHG
FOWDEBQ) Z W =RGHVR 5 HIXOMRQZ KIFK QUEEMRQ D@~ QGJ UDCHVNGHVFRP SOIM
SURYIGHG WXGHQV Z IV WH YREDEX@U VR H SUHW $,06ZFE  DQRQICHDMMWP HQNRROZ KIFK

SURYIGHV XV Z W EDVHICH GDVD .QWH DUHDVR
U-DAQ) DQGP DK 7KLY/ LY DOR XVHG DV RXUMIDM
QDI QRWE DAHWP HOARRORUUHDAQ) ( YHU .
QG J UDGH WXGHAL EHQRKP DN DWHWHG WUHH
WP HV WURXJ KRXVWKH VRKRRO, HDU | DDZ QMU DQG

WHUIHHIQIV  =RQHVRI THURXUMMGHQON WH
RSSRUMQW VR EXLGDVHQWH R FRP P XQW DQG
HP SDM\ | RURQH DQRWHUDVWH KDYHWH
RSSRUMQW VIR VKDUHZ VK WHUSHHY 2 XUVRKRRO

FRXQHBRUWDP KRWMG 0 LOGVHADWHP EQHV VSUQD | DXGHOWERUHY ROVIEL AR Z HOEHEBZ
DRQJ Z I DI X@WKRROFRXQUHIY SWRI WP VLD HVMH \AXGHONY MEHBIG DV DM QEKURGRXY
GMICHGWRP HHW  WXGHOANHHGY DAHDFK GDUHU Z LODMAQG & DW &RQCHPWQWMXPWRQ DV
JUDGH GIYHO, Q DEAMRQ ZHZ HHDE®IVR DG D WHUDELON GIYHODQG WHUBWIGH FXUIEXOP [V
GHVL CDWIG %4-KDYIRUG SHRIDDMIR RXU.  WDP DEYMVMG LOWH DUHDVR! P D SKRQEV DQG

O@QJIXDIHDWWR P HRWKH WXGHWY LOAYIGXDO
DG IF GHHGVY  7HDRKHWY SLIRYIGH L0 WP DO

JURXS LOMKXPARQLQWHDUHDVR P DK SKRQFV
DQG @QI XDI H DUV VR KDWANKGHQNV GDLQVR UHDG
|OHQAD FRP SUHKHOGZ KDAMH. UHDG DQG

XOP DD EHFRP HVARQ) Z UMALY/ R RXU.
QG.J WDGH WDFKHWY DUH2 WRQ* I@QIKDP WOICHG

WURXJIK ,0 6( Z KIFK DIRZ VXVR P SBP HQAD

P X/ VHQRY UHDAQ] IQMKPAWRCDADSSURDFK 1Q

WHFODWRRP $OR WIVVAKRRO HDURXU, W
JUDGH WDFKHY UFHYHGWOIQQ] 1Q,0 6(

3KRQR®J IFDCH Z DIHHW

2 XUDFDGHP [E JURZ W X\WGY LU $,0 6Z HE
GPROMDMGD  FRP SBMRQUDMZ KIFK
DABZ HG XV VIR SOFH WXGHQW LQWH DSSLRSUDWM
P D@ URXS IQWAKPAWRQDOBYHIDQG 6 WMGH
FXUWFXOP : HKDG R RXUNQGH. DUMQ
IXGHQWV HQLRTIQ WKH | DORQVELI HWRUUHDGAQ)
7KLV Z DV KMRUFD® \KH &Z RWMWDFDGHP LF

. 1QGHI DUMQ FDW Z H KDYH HYHUKDG HQUR@DW
2+9%
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. HHQGHGWHVKRRO HDUZIWKD  JURZ\K
IOFUHDVH IQVFRIHV\R R RXU. LQGHIDUMQ
IXGHQN RQVELI HAFRUWH 6 SUQJ $,0 6
EHQFKP DIN 2 1 RXU. i QRKURQRXV GDUHY Z KR
ZHHQRARQWBUHW P RYHGXS DQLOWMKPARGDO

GIYHO2 XUI U] UDGH WXGHW HOUR@G LQWH ) DODW

RQVELI HQ UHDAQ) DQGZ H HQGHG WH VFKRRO
\HDUZIKD  LQFUHDWH IQVFRIAV\R
IRUWMHG6SUQI $,0 6 EHQFKP DN 2 | WKRVH LU
JUWDEHM QFKURQRXV VWXGHQW Z KR Z HH QRARQ
VBUHW P RYHGXS DQLOWMKPWRQDABIYHO2 XU
VHRQG J UDGH WYGHQW HLRBG LQWH) DADW
RQVILI HWDQG Z H HQGHG WH VAKRRO HDUZ WK DQ
IQFUHDHIQWRIHWVWR  RQVELI HATRUWKH 6 SUQJ
$,06 EHQKP DN 2 | WRVHVHRQG JUDCH

A GFKURQRXV \WYGHQW Z KR Z HIH QRARQ VL HW

P RYHGXS DQIQWKXPARCDABIYHO:  HHQGHGWH\ HDU
Z WK DVRVECR RRXU.  VWXGHINRQBUHARQ
WHUBSUQI $,0 6ZHE DQGR WRWH.

A GFKURQRXV BDUEHLY Z KR Z HH QRARQ VLI HW
P RYHG XS DQLQWXPARGDOBIYHO

MIVRXU2 +9$ WDGAVRQVR KRWY LQGHLI DUMQ

5 HFRJ QMRQVDAMHHQGR 0 D $ @NQGH.I DUMQ
AXGHQWN UHFH.YH D SDANDI HIQWH P DAWRP RXU

2 +9$ YRRWMAY/Z VK D UHG | HOV LDGXDARQ FDS DQG
FHOAILFDM R DFKLHYHP HQAO DQ. R RXU

NQGHU DUMQWYGHOWV HQR Z HDUQ] WHUUHG | HOV
FDSV VR FOW WURXI KRXVWKHP ROM R 0 D 2 XU
NQGHU DUMQWDP R WDFKHWY HDFK KRWWE R
YIWMDOHARI QURQY | RUKHUFOW FRP P XQW
DARZLQJ IDP L® P HP EHWVR ®J LQDFURW \KH
FRXQM VR NRLQ Z IMK WYGHQW DQG/ HDLQIQ) &RDFKHV
VR FHBEUDWA VKLY I QULFDQAP LOMRCH WV DA D\ V
VXFK DNR VR VHH D@RXUN.QGHLI DUMQWXGHQN Z WK
WHUUHG2 +9$ FDSVDQGEHDP LQJ \P LBV

2XU.  6XP P HU5 HDAQI 3LRIUP KDVJIDIQHG

P RP HQXP RYHUWH OWWHYHLDO, HDW/ Z IMK DQ
DYHIDJ HZ HHN® DMAQEDQFHR IXGHOWV

© HVIADMI LFD@® RQD LQYIWIGWRVHWYGHON Z KR

Z HH QRARQ VU HAIQ WHUUHDAQ) DAMHHQGR! WH
VFKRRO, HDUXW( 1QJ WWIY RSSRUXQW | RUMRVHZ KR
QHHGIMIMHP RW

RQVILI HW

© HKDYHVEZ R WDFKHWY/ Z KR KRWZ HHNOD JUDGH GIYHO
VHWRQVIRU ZHHW 6VXGHOW Z KR DMAQGHG
UHHYHG  ERRWIQWH P DIOBVMGHQN Z HH YHU
HQJ DI HG GXUQ) WWKH FOW VHWIRQY DQG SDUAFISDMG
LQJUDAGVAXWRQY 2 XMGHR FOW \WYGHQONV

FRP SBMG BMRQVIQ5 HDAQ) ( JIVDUG5$= . IGV\R
KHS [ L@0Q GH AW LQWHUUHDAQ) WN.GY

$W2 +9$ ZHEHIHYHLQZ DS DIRXQG VXSSRUNRUDTD
IXGHQN DQG WD X@MDP  DSSURDAK LY DOR FDUIHG
RAQ.  : HEHIHYHLIQVXSSRUAQ RXUMXGHQVIQ
WHUVRADOHP RARQDABDLQIQ) DVZ HODV\WHU
DFDGHP LF ®DUQLQ) VR UHDRK DFDGHP LE VXFPHW $W

RXU) REXV: @%@ D\ VY4HIXITQ) 5 HDARQKLISV
DQGYAXITHQ) 6WRQI 5 HDGHLY/
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7KH  WDP IRFXVHGRQVIL WG DFDGHP IE
LOMKXPURQLQ0 D DQG( QI @K / DI XDIHS$ UV
DO QHG VR 2 KIRY/ HDLQIQJ 6VEQEDUEY 2 XUUHDAQ)
WDFKHLY DUH DOADICHG Q2 WRQ* I@QIKDP DQG

Z RUNHG Z VK \AXGHON VIR VAHQI WHQ WHU
SKRQR®J LD DIHHW @QJ XDJ HVAKFMH
YRFDEX@U 10HQR UHDAQ) FRP SUHKHOURQDQG
Z UMQ) WA 0 DK IQMKPARQ | REXVHG RQI DFW
IOHGR  QXP EHUVHQWH DQG.J UDGH BIYHO/SHALLLE

P D WEIQGEDLGY ) LIV J UDGH WXGHQW HQIDIHGLQ
RQHZ HNR @Q/HVAHQFH IQMXPARQP ROMO R
UH.Q RUFHWH 2 KIR VAHQFH WEQGEDUGY DQG SLHSDUH
| RUWH \VSUQI VAHQFH2 67 * UDGH GIYHIFRQMQW
DUHD WDFKHLY/ LP SOP HQMG GDLO Q/H P DI LRXS
VLD HVWAG LOWMKXPARQ DDJ QHG VR WH J LDGH BIYHO
WIQEDUEY XV 1Q) WWH 2 QOH 6 FKRRO&XUIEXOP
2 XUIQMIUDMG ( / $ DQGP DM FXUIEXOP SLRYIGHV
P DQ. RSSRUXQWHY I RUMN@SIDPEH LQMIDRWYH
RQUOH DAWYMEY DQG BMRQ QLT HHMDARQ

7 KILG WURXI K | LIV J UDGH VWXGHQW Z HH J LYHQWH

0 $3 GDJ QRWME DAWHWP HOAQP D DQG UHDAQ) R
P HDVXUH WHUDFDGHP [F JURZ WK | DOZ LOMU DG
\VSUQI 7KHUHVXOVR WWH | DEDWHWP HQW

GHWMLP LQHG HDFK WYGHQWY VSHALLIE DFDGHP IF

JURZ WK J RDY WDWKHSHG GAWALP LCH WHULIQEYIGXDO
LOMXPARQDCEDM 6\WGHQW NQHZ WHUJI RDY IRU

WH\ HDUE\ SDUARSDWQ] LOWWYGHNBIG FRQ HIHCAHV
VRVNH RZ GHUKLS R WHUDFDGHP IF JWIRZW 2 XU

WILG JUDGH WXGHQW WDVWARIHG GRQ WDFN' | RUWH
0 $3 UHDAQI DWHWP HOWZ HH DE® VR EH SLRP RWG
EDVHG RQWKH J XIGHIGHV R WH 7KLWLG* LDGH5 HDAQ)
* XDUDQWH 7KH2 KIR' HSDUR HOAR ( GXFDARQ
HRIQ] HVWKHO $3 DAWHWP HQADV DQ DOMUQDWYH
DWHWP. HQWR GHP RQMDM J LDGH GIYHOLHDAQ)
SWRIIAHQR DQGZ HDUH SLRXG VR EHDEGIVR RN HURXU

UG J UDGH WXGHQW WLV RSWRQ R RXU G
JUDGH \WYGHQW P HAIMH WIWA GAMALP IQHG 0 $3 5,7
WVRHR B\ WHVSUQ P HDVXWH
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7KH6 DM@M5 HDAQ) WDFKHY/ Z RINHG Z W RXU
UG JWDGHHP HJ HQAUHDGHWY Z KRZ HH
GHMLP LQHGVR EHqQRARQWDRN E\ WKHO $3
" LDJ QRWAE $ \WHWP HOW7 KHVH KLIK® TXDXIHG
UHDAQ) WDFKHLY DUH D@2 WRQ* LAQIKDP WOIGHG
DQGZ RINHG Z IV WP D@ LRXSVR! WXGHQW GDIO RQ
UHDAQ) IOHQA  SKRQR®J LFDADZ DIHOHW
GHFRAQ) YRFIDEXQW DQGFRP SUHKHOMRQWR
SURYIGH DSSURSUDM LOMUYHQARQ DM LHY
| DAODAQ) WHUJ URZ WK R RXU WEJWCH
AXGHQN Z HIH DEGIVR P HHVWKH 7* 5* UHDAQI FXW
VFRIH UHTXWHP HOAMDUDAQ) WWEVFRIHR RU
VFDBGWRHR  RQWHID@2 67 DAHAWP HOW
DG R VKRVHWDNAMGIQWH\SUQ) P HV
WKH WM GHMLP IGHGVFRIH © HZ HHDEGIVR R IHU
D ZHNIQMMYH UHP HADARQVXP P HUSWRIUDP
| RUAXGHQN WDAGG QRAP HHWH FXVWARUH I RU
SURP RARQ 6\WGHQW Z HHJILYHQWH UDAQ) 0 $3
$WHAWP HOAGXUQ) WHWIWGZ HNDQG ~ RIWH

WY GHOW WDWEDUARSDWAG P HMARUH FHHGHG WH
FXVWHRWHRQWH VXP P HUDWHWP HQWV

BWGHVIQIWGH  FRP SBMG\WUH LOMUIP
DWHWP HQWLQP D DQGUHDAQ) 7KHVHZ HH
SIRARUHG GXUQ] &DW &RQUHAD WAUDQ
LOMXPARQDAR FBIR! 2 KIR WIQEDUEY Z HH VBXI KW
XMQJ WH 6\WWIGH FXUIEXO(P  DQG YDURXY RWHU
UHVRXUAHV LQFOAQ) @YH FOMW SUDPAEH
RSSRUMQUEV 7 KH DWHWP HOWN VRRN SOFH
DSSWR] [P DMO® HYHY  ZHH\WZ WK DQDYH.IDIH
SDUAFLSDARQUDM 7 KHVH DAVHWAWP HQNV
FRYHUHG WH FRGFHSW - GMVRQV VX KWEXUQ) WKH
SUHYIRXVZ HH\V 6\WGHQW H SHUHQPHG FRP SXWU
HQKDQPHG TXHWRQY RQWKHVH DAHWP HONV @NH WKH
|RUP DARQVH WM DAHAP HOWV % DWHWQJ RXU
AXGHQN DG I HIHQAIQMUYDEY VKURXJ KRXWAH\ HDU
WDFKHLY DQG GDUQQ) FROFKHV J DIGHG FUMFDO
LQ RUP DARQ DERXWZ KDWABQEDLGY WXGHQOV Z HH
P DWMUQJ DQG Z KIFK WBQEDLGY QHHEHGP RIH
SUDPWFH DQG LQWMKPURQ 7KH DWW LRP \KH
DWHWP HQW J DYH WDFKHW/ LQ RIP DARQVR
GHWMLP LCH Z KDWY VIR FROPHQADM WHUI REXV RQ
GXUQ) FOW DQG WH DELON VR DD QWHP R
DEDSVYH VXSSOP HQBOSURILDP VIRUMNMGHV
$1WWUHDFK [QMUIP DWHWP HOMMDFKHLY P HWDVD
JUDGH GIYHOUXEMPWDUHD WP VR GVPXW/ WH
UHVXOVR WH DAHAP HOMMATXHWRQ WP
DQDOMY GHWALP IQH UHP HADARQ S@QV DQGP D\H
DQ. LOMXPARQDAFKDQ) HV QHHGHG VR WWH
FXUIEXOP P DS 6\VXGHQOV Z HHDOR JLYHQ D\KRUV
SUH WAMRQ WH WEIQEDUEY EH RUH HDFK
LOMXPARQDOR F®! | RUWDFKHLYY VIR GAWALP LQH SURU
NQRZ ®1GI H DQG EHWAUI REXV WHULQWKPIRQ

- HDHCADMGAUIYHQLQ  DQGXVHAXGHW
P DAY GHP RQMDMG.J UIRZ VK DQG VNL@EH AW VR

GHMLP LQH RXUIQWKPRQ ( DFK JWDGH GYHORWRZ V
DQRXWICHG FXUIEXOP P DS LQP DW DQG(/ $ WDW
D@ QVWH 2 KIR WQGDUGEY VR WWH 6 WWIGH FXUIEXOP
7 KHLQMXPAWRQDOMDP VP HHWZ HHND 1Q 797
7HDFKHUYDWG7HDP P HAWQI VR GVEXW
DWHWP HOAGDVD FOMW/H, MIAENHW HQI DI HP HQW
DQG VRADOHP RARQDOGDVD | RUMHUMMGHQN
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7KLYV DERZ VWHP D VFKHGX®IG RSSRUXQW VR

DQDO] HDQGKDYHWDP QVEXWRQVVR GAWMLP LICH
\KH DSSURSUDW DFDGHP LE SDAK | RUMHUMXYGHQN DV
ZHTDV P DNH VXUH WH WXGHQAKDY WH FRUHAW
VXSSRUNQSOFH 7KH WP D@ LRXSV I RIVELI HWG
LOMXPARQ UHP DIQ| OXILG WURXI KRXVWKH\ HDUDQG
WDP GVFXWRQVRAFXUGKUQ) 7977 EHRHD
IXGHQALY P RYHGVR DQHZ. LOMKXPARCDOBIYHBIG
JWRXS

, QWMKXPARGQDB XSSRUMWMDFKHLY SLRYIGHG VP DD
JURXS LOMKXPURQ VR WXGHQW LOQWH DUDVR! P D
DQGUHDAQ) 7KH Z HUHDEGIVR P HHWZ HHND Z IWK
IXGHQW VR SURYIGH WP D@ URXS VLI HWG DFDGHP LE
VXSSRWEDVHG RQ DWHWP HOAGDD IRP \KH
UHDAQ) DQGP DA 0 $3 $ WHWP HQW 7KHVHKLIK®
TXD@HG WDFKHLYY SURYIGHG WYXGHQW Z MK VSHRALLLE
QL HHMDMG LOMIYHQARQV VR VWHQI WWHQ DUHDVR
DFDGHP LF Z HONGHW P RYLQJ VRZ DUGVP DWMY R
| RXQEDARCDON.@Y VR EH VXFFHW XCDA) LDGH BIYHO
2XU WGDQG W JWDGHWYGHON ZKRZ HH
GHMLP LQHG Z HOEH®Z J UDGH GIYHORQWH D@D $3
UDAQ) ADJQRWME ZHHDEGIVRZ RINZ HH\D Z WK
DQ2 WRQ* LAQIKDP WDIGHG , QAMKXPURCDOB XSSRUWV
WDFKHUXMQJ 2 * EDVHG\VMADWI LV

6\XGHQN SDUFISDMGLOP RQKO 0 LQOHW
DWHP ECHV VR GHYHBS VRADOHP RARQDABDLOIQ]
7KHP ROKO® 0 LOGHWAHP HVZ HHHQ RIFHGE\
WDFKHW/IQGDIO FOMHY 2 XU &RXQHBRWY KHB
WP D@ LRXS VHVMRQV VR VXSSRUNAMGHON VWX J O
Z WK DY LHW DQGHP RARQDE LP SDPWXADP 1O
FLLUFXP WEQRHV 3 DUHQW Z HIH VHQAT XDUMUD

QHZ VMM I LRP WKH FRXQUHIQJ GHSDUR HOWZ WK
KHSI XOHVRXUPHY DQG WWH FRXQUHBRY VHWKS DZ HE
SDIH Z M QXP HIRXV VXSSRUNV DYDIME®! VR WWH

IDP L@HV 2 XUFRXQUHERY DUH D FUMEDCSDUAR! WH
WDP DSSURDFK VR VIXSSRUAQJ WH DFDGHP LE VRADO
DQGHP RARQDQIRZ W R HDFK K@ 1O

: HFRQAQXHG XMQJ WH=RQHVR! 5 HJ XOMRQ
FXUIEXOP Z WK XGHQNV P HAMQ) Z W \WKHU

, QMUYHOARQ 6 SHADDAV IQVRADON@Y JWRXSV : H
XVHGWILYDVD7IHU - VXSSRUDQG IQMIYHOARQZ WK
RXU  WWGHOW 7KHZ KRBIAMEI| Z DVWDIGHG LQWKH
FXUIFXOP DQGWWH FRUHVSRQAQ) YRFDEX@U R
UHQ RUFH WL LQ FOW Z IV KRVH VWXGHQW XMQJ IV
UHJ X@WA EHKDYIRUDGHP RARQY

7TKH WP XQGHUARQGVKRZ FUMFDOVY/\R
EXIGVWRQ) LHIMARQUKLSV Z VK RXUMMGHQN DQG
KRZ P XFK R DQLP SDPWMDAKDY RQWWXGHOM URZ WK
2 XUFOWURRP VVDUH |GG Z IVK SRMYH DI | LLUP DARQY
R WH* URZ I 0 LOGHADQG DVXSSRUAYHVDIH
GDLQQI HQVLRP HONRUHYHURGH 2XU P MRQ
WIWP HQALY 7RIHWHU: H62$5 7KLV WIQGVIRU
VXSSRUVRSSRUNQW DFKIHYHP HOMHDMRQWKISY
&UMFDOFRP SRQHQW | RUWH J URZ WK DQG
GHYHBSP HQAR WWH Z KRBIVGHW

ua?& ”“ ‘
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: HDUWH7+( 0 lGEBI6 FKRRO,W&DQYH' RCH

7KH DFDGHP L\ HDUZ DV DCRWHU

Z RQGHUXO HDUR! J URZ WM, DQG RSSRUMQUHV IQRXU

0 LGABIBFKRRO: HVHYHG DSSUR] P DD

VXGHONVIQ W W DQG WK * WDGHV 2 XUO LGGO

6FKRROMI | Z DVFRP SMHGR DWEP R P RIHWDQ
* HHIDQ, GXFDARQWDFKHY/ |, QMUYHQARQ

6 SHALDOMWV 6 FKRROXRXQHBLY $ GYRFDMV

16 XSSRUNVDQG 6 XSSRUNG V|

: HFRQAQXHG RXUO LGB 6 FKRROMDW IHVRI
UHTXUILHG & DW &RQGHPWHMERQY LQWKH rRXUFRUH
VXEMFWR 0 DK (/$ 6FHQFH DQG+DMRY LQRXU
EGFN &DW &RQUHAVWHWRQ VFKHGX®

: HFRQAQXHG &DUHHU( [ SRUDARQY &7( IRURXU WK
* LDGH WYGHQW JIYIQ) WHP WKHRSWRQR! |RXU
SDWZ D\ VMR FKRRWH ILRP DQGH WIQAQ) &7( VRRXU
WK J UDGH VWYGHQW VR RSHQWHUKRU] RQVVRZ DBV
FDUHHURKRIEHV\WH P LI KWCRWKDYH SUHYIRXV
H SRVXWHVR $ GAVRQD® DFRP EIQDWRQRI RQICH
DQG R @H DFDGHP IE Z RINWP HVVHUHWR
DSSURSUDMD SUHSDUH RXUMMGHQW | RU+ LIK 6 FKRRO
DQGEH RQG 6VXGHQOM WDGHY FROAQXHG VR EH EDVHG
RQLQAYIGXDOAXGHIMSURI W IQWH 2 QUH
0 IGBBI6FKRRO206 P RQM® Z UMQJ \OP SBV
FOWLRRP DWLIQP HQW DQG P DIHP DAEV SUDPAFH
SUIREGP VV 6HWIRQVZ HH R IHHGIQERW OUH
JURXS DQG WP D@ LRXS VHMQIV DV DFDGHP [FDD
DSSURSUDM | RULQGALYLGXDOMGHQW 2 XULS XSSRUWV
WDP FROAQXHG VIR VXSSRUNAXGHQN Z IMK DQRWHU
@ HUR DFDGHP LF LHQ RUFHP HQAIQO DWW DQG( / $
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6 VGHAW Z IW 6 SHADAL HHGV DUH DGAWRCDD™
VXSSRUMGE\ RXU, QMYHOARQ 6 SHADDMW IQW DO

JIRXSDQG RU  LOWAKPWRQDOHMQIV

2 XUO LGEBI 6 FKRROAXGHQV Z HH DOR VXWRIQHG
E\ 6 FKRRGERXQUHBRY | RUERTU H &UHAWE OV
&&3  +LIK 6 FKRROUUIHAVMMGHQN +LIK 6 FKRRO
WDQUMRQ DVZ HODV FREU H DG FDHHUSOQQQ]
7 KH 6 FKRRG&RXQUHEY/ Z HH DOR DEGI VR EUQ]

P D@ LRXS VHVMRQV VR RXUO LGB 6 FKRRO
XGHON VR KHS VXSSRWAHUVRADOHP RARQDO
CHHGV 1 DARCDO XQRU+ RORUG RAHW Z DVDOR D
SDUAR! 2 +9$ 0 LGEBI6FKRRO6WGHQW Z HH
VHBFWAG EDVHG WWH QDARQDAHTXLLHP HOW Z KIFK
LCFRUSRUDWAVIKH | LYH SIEDILY R VEKROUAKLS VHYLEH
GDGHUKLS AV HOKLS DQGRKDLIDPMU DQG

DFFXP XOWQJ) RYHU YROQMHUKRXWY $VD
UHVXOWR WH FROWQXHG RAMBQAQ) HIRWR RXU
0 IGABI6FKRROVHDP j Wl | DP L@HV DQG\WXGHQN
| DQLQMHIREXV RQ GOV GUYHQ LOMKPVRQ DQG
WH FRP SUHKHOLYH VHAR SLRJDP V DQG VXSSRUV
R HIHG VR RXAUMMGHOWV Z HFROAQXHG\R JURZ
DFDGHP LEDO

2XU W * WDGH 5 HARIQURQLO- XCH zZDv
DJ DIQ KHI LQ DQRQICH I RWP DW: HZ HHDEGIVR
HRIQHPRHWDQ  WXGHQWIQRXUQMH
VHWMRQDQGZ HH DEGI VR GLI VXD VHQG DR FRS\
FHUAILEDAWY VR DXFFHVW XO WK * LDGH WXGHQW
: HZ HH DEGIVR UHFRI Q] HFXUHQW W * LDCH

1 DARQDO XQRU+ RQRUBRAHW P HP EHY/DQG
IOGXPWQHZ PHPEHWILRP W W WK DG WK
JWDGH 0 DQ R WKHVHWXGHV Z HH SIWHOWDQG
KDIHGKRZ SIRXGWH ZHHR WL

DFFRP SOKP HQNQWHUMMGHQMNIGHY : HDOR
Z HUH DEGI VR KLI K@ KWAMXGHQW Z KR KDYH EHHQDW
2+9$ VQFH. 1QGHI DUMQDQGZ HZ HHDEBIR
UHFRI Q] HWRVH LQ DMQEDGRH

© HDUHHQRUP RXMD SURXGR RXUVXFFHW DVWKH

0 LGABI 6 FKRRODQG RN | R DUG VR WH I XWWUH

VRI HWHU 2 XUO LGEBI6FKRROP RMR LV HDUH 7+ (
0 LGEBI6FKRRO,W&DQYH' RQHT 7KLY GUYHVRXU
FXOXUH RXUJRDY DQGRXUGD VRGD. RSHIDARQY
© HDSSUHFALDW RXUI DP IQHV DQGWHUFKRIEHR 7+ (
2 KIR 9 LLYXDCS FDGHP \ 0 LGGBI6FKRRO
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$VWHQDARQZ DVFRP IQJ Rl WHKHHY R WH
WWUEXBQN HDWR WHE&RVIG  SDQGEP IF 2KIR

9 LLYMDCH FDGHP \ Z DVP DUNHG Z WK FROMMMQR. DQG
WEELDN [QWH R VFKRRO HDU 2 KIR
9D FDGHP\ 2+9% VOZ DUHUQVR QRUP DB\
ZIW RXUGD. VR GD\ VFKRRORSHUDARQY DQG WYGHQW
HQUR® HOW 5 HI DLEQ) RAUMMGHOABRSXDMRQ WH
KL K VAKRRCP DIQEIQHG DVWWDG. WXGHONERG. R
DSSUR] P DMOD M WRXVDQG WXGHQV WURXJ K \WWH
VFKRRO HDU : HHQGEHG RXU\ HDUZ VK DZ RQGHUXO
FHBEUMRQR  JWDGXDAQ) WYGHQWV QHDLO

R RXUJ WDGXDMV Z HH DE®! VR WDYHIDQG DIMAQG WWH
IDFH VR | DFHFHUHP RQ. LQ&ROP EXV 7KH FRQFHSW
R FROMMMQR DQGQRWP DB\ H WIQGHG LOR WH
DUHDV WXGHQAHQLRT HQMMDFKHULDARY DCP 1Q
VXSSRUNVDQG DQ RYHD@UHWUD VR VKH VFKRRO

HOQYLLRGP HQAZ HNQHZ SURUVR WWH XQBUHAFVE®!
\ HDWR &RYIG

8 GAP DMOD WH KLI K VFKRROMDP FRP P MWMG DQG
GHOYHUHG D WXGHQIM REXVHG BDLQIQ) HQYILRQP HOW
Z KIEK GHP ROMDWA VHYHDIDUHDV R VAHQI WK
DFLRW IKH ERDLG

7 KHKLI K VFKRROWBUMG WH\ HDUZ IV RXUI LUAV
IRUP DODFH VR | DFH KL K VFKRROFRQYRFDARQ DQG
HQGEHG Z WK DZ HODMAQGHG J LDGXDWRQFHHP RQ

7 KURXJ KRXWIKH\ HDU Z H KH@ RXUWDGMRQDA DFH
VR | DFH HYHQW WDWCFOXGHG WH | DAYDAN VR 6 FKRRO
3IFQFV ) D@ DQFH 6SUQ) ' DQFH ,PDIH (G R
&RXUHWAMEQJ =RR' D'V DQGP DQ P RWH 2 XU
WDP Z DVWUBIG VR UHVXP H\VKH DRIV BRYHG E\
D@DVHYIGHFHGE\ WH UHFRUG VXUORXWQXP EHLY/

DQG SRVMYH | HHEEDAN GXUQ) DQG I RERZ 1QJ HYHQW

$ QRWHUHQG-DYRUWDWHMUDHG VR | XQIQRWP DB\ LV
RXUFRP P VP HQMWR 2 KIR 6 VW WAVAQY

UHTXWUHP HQW
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6VIWIVMAMQ] 1D D, VD SURUW DQGD
FRADERIDAYH H | RUARUVKH KL K VFKRRONDP

Z KHUH RXUKLI K VFKRROMDP | REXVHV RQ SLHSDUQ)
WXGHOW IRUWH ( QGRI &RXUH (2& HDPV IQ
$OHEWD, *HRPHM (QIOK  $P HUFDQ+ MRY
* RYHUP HOMDQGUR®I\ |, QWH R
VFKRRQ HDU RXUWDP  SOFHG DQDGGEHG HP SKDWY
RQWXGHOW LHXLQQ) VRIQ SHYRQWIDWM

P DQEDWGWWQ) DQG\VYIQ) | RUWHP LQP XP
DP RXQAR VWXGHQAQRQ SDUAFISDARQ ' XUQJ RXU
SUP DU (2 & WMAQJ ZIQGRZ RXUWDP WDYHBIG\WR
RYHU  VHEXUHG WAV VIKURXJ KRXVWAH WD
DQG DGR [QMMUHG WMV VR RYHU

IXGHQW 7KLV LV D SKHCRP HDAHDW7KLY

1P SUAMYH HQGHDYRUIQYROYHG RYHU
WP P DMV WDYHIRJ VIR AWV VIKURXJ KRXVWKH

WMV RYHU  GHIFDWGWEP P DMV FRQEEFQ)
WXGHOWVILRP WWHUKRP HRIILEHV DQGDIX@MDP
R DGP LQMADAYH VXSSRIV:  IMRXD GRXEWMKH
WDP H FHHGHG RXUJ RDOR DGP LOMMUQCHW [LYH
SHUFHQAR DOLHTXULHG WA VKURXJ K WWKH VFKRRO
DQDFFRP SOKP HOAQRWSRME®! Z KRX\VIMH | XD
GHAFDWRQR! HOFK WDP P DM LQYROHG

/ HDAQJ XS VR WHWAWAQ] VHDVRQ RXUWDFKHY/
LOMUYHQWRQ VSHADDAV DQG VIKH L6 XSSRYWMDP

Z RINHGIQGAYHWHZ D VR SURYIGH VXSSRWAR RXU
| DP L@HV DQGWXGHQW 2 XUIB XSSRUNMDP Z RINHG
Z IO VAWXGHQW LQ HDFK VXEMPWDUHD Z IV DAWRCDO
SUDPWEH WAV DQG W@ VHWWRQY 2 XU HQHIDO

( GXFDARQ WDRKHLY/ UH LOHG WHUFRXUMHV DQG
LOQMXPARQ XWA] LQJ P XOAS®I IHVHDURK. EDVHG
VDWW HV VIR DGEIHW WH WG WNL@Y DQG FROWAQWV
2 XU, QMYHQARQ 6 SHADDA KHG DAAWRQDO

VLI HWAG VHWRQY VR GHYHEBS | RXQEDARQDOMNQY
D@ QHG VR WWH VXEMPWDUHD FROMQADQG \WH
WWXGHQM, ( 3V 2 XUDGP IQWDP Z RINHGWR

FRP P XQIFDW Z MK | DP LOHV DQG WXGHQW VR HQUXUH
FROWMWQADQGWP HY FRP P XQFDWRQY 2 XU) OP 1®
( QI DIHP HQNMDP  Z RUNHG VR SUHSDUH WA

QHZ VOWMLY/ Z IW HI DI LQJ P XOAP HADWR

FRP P XQFDMWH SOQQQ) DQGFRRGQDIRQ
UHTXIWHP HQWN QHHGHG | RUWHUMMGHQW ( DFK
2+9% WDP P HP EHUIRTZ HGWIRXIK R
FROMEXW D SIHFH R WY &J WAFDCSX] | ®IVR HDUQ

RXUKLI K HQJ DJ HP HOABIYHY DFKLHYHG LOWAMQ)
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2 QHRWHUH FMQJ P RP HQAFDP HIQWP HIRURXU

' HAHP EHU ERDUGP HHAQJ ZKHH2 +9$
KRWMG WQWXGHOABDGHY ILRP WH2 +9$ ,P SDFW
$FDGP\  7KH WYGHQN GG D SUMVHQBMRQ RQWH

VRSIE R WYGHQABDGHIKLS DQG HYHQ SDUAFISDWGLQ
D4 DQG$ VHWMRQZ WK RXUERDLGP HP EHLY/

$@Q ZIWWH2+9$ ,P SDAWS FDGHP \  WWH RWHU
SWRIUDP VZ HFROMXHG LQFOXGH , QMUCHARDI « VKH
g 0 QOHV FXUIEXOP 3%6 LQWDAYHY DQGWH
JURZW R RXU&DUHHU7 HFKQEDQ GXFDARQ SLRIUDP
2 XUWDP HQJ DI HGLQWH3%6 LQMDWYHV Z W WKH
/ LYHs FKRROGQFHQAYH SLRIUDP DQGWURXIK RXU

00 $3 &ROMIN 6VXGHQIN HQR HGWH H WD

UHFRI QURQDQG SUJ HVWH. HDUHG LQWH

/ LYHB FKRROBLRIUDP  DQGLQRXU+ LIK 6FKRRAD $3
&ROMM) RUWHO $3 FROMAMMNYGHON FRP SGMWG
ERW 5 HDAQJ DQGO D0 $3 AW DQGZ HHWHQ
HOMHG\R Z IQH AMQJ SUJ HVVXFK DV$ P O RQJILW
FDUGV $SSBI$LU3RGY [3DGV FRP SXWLY %4-DWV

KHDGSKRQHV DQGP RWH

7KRXVDQGV R WYXGHON WQHG Q| RUHDFK GUDZ LQJ

Z KHIHWH Z LQQHUZ DV GUDZ QDWDQERP 7 KH FRQOMV
KHSHG VR LHQ RUFH WXYGHQWhSDUAELSDARQ LQWH
WMV DV'Z HDFKIHYHGD SDUAFISDARQUDWM
WKURXJ K WWH\ HDUDQG SIRARUHG 0 $3 WV

,QDEEVRQVR WH J URZ WK DQG VIXFFHW Z WK AXGHOWN

WDFKHY DQG VXSSRUAWE | WWH KLI K VFKRRO/LZ

VXEWEQADCSLRI UMW LQ FUHAW HDUQHG GXUQJ) WKH
VFKRRO HDU' XUQJ WKH | DOVHP HMU

IXGHQWV HDUOHG FUHAWRU R KHDMP SWG

KL K VFKRROFRXUHV ,QWH\VSUQI WXGHQN HDLQHG

FULHAWRU R WWHDMAP SWIG KL K VFKRRO

FRXUHV 2 XU&UHAWS HFRYHY SRSXOMRQDOR

UHDQ HGMP IMUVXFFHW RXURYHD@RS SDWMQ) DM

JUZ IRP 10 W LOWH

VFKRRO, HDU $ @MHVH HDUQHG FUHAW Z LOGLHAD

IP SDRWKH2 +9$ +LIK 6 FKRRQJRDCR WXGHQW

JUDGXDWQI DQGP RYIQJ RQIURP 2 +9$ Z MK KRSHIRU
WHUIXWAH
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7KH&DUHHY HDLQQ) 3WRIWP D2 +9$ WDFKHV DFFXP XOW Z RIN EDHGH SHUHQFHY HDULQGX\WM
WH FDUHHUMNLQ@Y WYCGHQW QGHHG VR EH VXFFHW XO FUHGHOADY DQGGDWRIWRP SIR HWMRQDY 1QWHU

DIVMUKLI K VAKRRO: - KHAHUMMXGHQV LOMQG\R IHG
FROAOXH WHUHGXFDARQ HQDMIQWHP LOBY RU
WEWWKHUFDUHHUD WU LDGXDARQ RXUFDIHHU 7KHFOWR HDUHGDP RW QXM

GDUQ) SWRIWDP RSWRQYFDQFRP EILQHSDWIRQDQG 5 HFRI Q] HG &UHGHOADY GXUQJ \WH
LOMHN Z I WH W@ HHGHGVR FRP SHMIIRUNBEY  DFDGHP L\ HDU Z KIFK LV P RUH VKDQ GRXE®1 WH

IQKLIK GHP DQG I HBV SUHYIRXV\ HDU 7 KHVH FUHGHQWDY VHWAMGHQAN DSDUV
ILRP WHUSHHY HOMUQ) WH Z RINRUFHE\

- XUQ) WH DFDGHP LF\ HDU RXUILLWKC GHP ROMDWQ] VR SRIMQADCHP S& HY WIDWAKH,

FRKRUAR WIDW DSSURYHG & DUHHU7 HRKQFDO KDYH DMI.GHG LQGXMA UHBYDQWNQY ) RIV Z RN

( GXFDMRQ &7( SDWZ D WXGHQW EHIDQWH EDVHG GDLQQ) HYHQW Z HIH KHTE WURXJ KRXVWAKH

SUIRILEP DQG RXUIRXUM FRKRUARI &7(1 SDMZ Dy \ HDU WDQILQ |LRP FDUHHUI DILY DQG YIWMDOQGXMAM

WXCHW JIDGXDMGZ W WKGHONV HDWQIQI WHU \SHDNHLY VR UHVXP HEXIAEQ) Z RINKRSV DRQJ Z W

EGH&7( FRGY $VSDWR RXU&7( SLIRJUDP P XOASGIBQ WP LQGXMAM FKDABIQIH H SHUHQFHY

AGHQW FDQVENH FRXUWWHY UHDWIG VR VSHFLLLE 0 DQ R RXUMMGHON DOR SDUARLSDMG QDO

FOUHHUIHGY SDUAASDM IQWHCHMRIDY DARYY | 0MLQWKIS RUZ RIN SOFHP HQALHIVWG VR KHU
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SDMZ D\ VRDSSO WH W@ WH GDUHG LQWHU
FRXUMHVIQWH Z RINVAWQ)  7KHVH H SHUHQRHV
UHVXOMG LQWH DFFXP XOMRQR! RYHU

Z RIN EDHG BDLQQ) KRXWY

' XUQ) WH VFKRRQ HDURXU( DD
&KLTKRRG ( GXFDARQSLIRILDP @XQFKHGD
SDUZHIKLS Z MK WH <0 &$  7KURXIK WL
SDUHIKLS WXGHQVIQRXUSIRIUDP Z HH SOFHG
DURXQG WWDWADWA Z WK \WWHUGFDO<0 &$ ELDQRKHV
| RUNRE VKDGRZ 1Q) RSSRUMQMEY $ [ VUVKLY

H SHUHQFH RXUMMGHQWV Z LGKDYH WH FKDQFH VR
REVIIQHP S® P HQNIQWKH ( DUD &KITKRRG
SURIDP VDWEO &S VVKURXI KRXVWKH \WDM

7KH&DUWHHU/ HDWQQJ WDP LV SUIRXG R WH VXFFHW
DQGIJWRZW R WHSWRIWDP GXUQ WH
VFKRRO HDU 7 KH RSSRUWMXQWHY | RU&DUHHU

/ HDLQIQ) WMGHQW H SDQGHG VR LQFOGH VE R VHQIRU
FUHGHQADO RFXVHG SDIKZ D RITHUQIV 7KURXIK
WHHRIHIQIV RHU  WXGHONHDUHG  SWR
FUHGHQADY 1Q D VIQI B FDUHHUI IH Z KIFK J DYH
WHP WKH RSSRUMQW VR J LDGXDM XMQJ WH

DEEVRQDA] UDGXDWRQ RSWRQV

&DUHHUY/ HDLQQ) DA2 +9$ H SDQGVEH RQGWH&7(
SDIKZD\V 2 +9$ RIIHYWXGHQN WH RSSRUMQW

VR HOFRXQWUDANQGV Rl FDUHHY WILRXI K WH
&DUB &AE DQGP 1GEB! DQG KL K VAKRROFDUIHHU

H SRUIDARQFRXUHV 7KHIP SBP HOMARQR RXU
&DUB. &OE SURYIGHV RXUHBP HQB \WXGHQV Z IWK
HQIDJLQ) DARYIVHVIQWHIRWP R P IFWR 3%
GMRQVWDWH SDQGWHUNQRZ BIGIHR DWDQIHR
LOGXVMHY DQG FDUHHY Z KB WH H SBRUDARQ
FRXUMHV KHS WXGHQWV GVFRYHUWH FDUHHURSWRQY
WD WKHUIQMHW AR WH. FDQ GHYHES DSOQ
VR U-DFK VWKH.UFDUHHUJ RDY
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7KH6 SHADQ GXFDWRQ' HSDUR HOADV2 +9$
FRODQV WDP P HP EHY WDWRQWWR

, QMUYHOARQ6 SHADDAV 6 FKRRCB\ FKRBJ MV

6 SHHRK 3 DMRBI MWV 7 IDOUMRQ/ IDVRQY 63 (!
SHIMADY  &RRUECDRY 5HDWG 6 HMEHV
7HDP  94-KDYIRUG SHALDDM 6 SHADY GXFDMRQ

6 RADY P RARQDOERXQUHERY DQG63 (" $ WMEQN
&RRUECDRY WWAX® VENHVDWDP H |RWAYR EH DE®!
VR VXSSRUAMH QXP EHUR! VSHFLDCHGXFDMRQ
IXGHQN KDWZ H KDYHWH SUMBUI HR VHQ) HDFK
\ HDU

,Q$ XIXWZ HNFNHG R VKH VFKRRO, HDUZ WK D

Z RQGHIXQDFHWRIDFH3' D OLQ) +RWH) DP V

© HXWI] HGWIVWP HVRWOIQQHZ Wil DQG UHP LQG
UHUQQ) Wil Rl P SRUBQMSHADCHGXFDVMRQ
SRIFAHV DQG SIRFHGXUHV 7KH WP VZ IMIQ WH
GHSDUR HQAKDG DQ RSSRUMQW VR FRADERUDM DQG
SOQIRUWH 6<

\WZ DV D SURGXPYH EXWXQDQGLQVSLUQ) GD\ 1RUWH
6SHADQ GXFDARQ'  HSDUR HQW

' XUQJ WH VFKRRO HDU WH KL KHWAWSHALDO
HEXFDAWRQ WY GHOABRSXOMRQZ DV 7KH
GHSDUR HOMWDZ DQIQFUHDHILRP \WWGHQWDW

WHWBUAR WHVKRRO HDUR B\ 0D
7KH  WDP KHGDPRW P HHMQIV
, QMIYHOARQ 6 SHADDW KHG (3 PHMQIV

$VDZKR®I WHHZHH (75 P HMQIVKHT $ @
R WWHVH YDURXV P HHWQJ V HQUXUH WDAZ H DUH
SURSHUD VHIMFLQ) WH AXGHOADQG P HHAQ) WHU
QHHOVIQRUWEHUIRUWHP VR P DNH SURIUHW

© HVENHFRP SCDQRH YHY VHURXWD LQRXU

GHSDUR HQABVEI | DUH SLRYIGHG RQIRQ) WDLQIQ)
DQG SUR HWMIRQDOGHYHBSP HQAR P DNHVXUHZ HDWH
P HHQ) 1HGHDIDQG WD LHTXIUHP HQWN
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2 XU, QMUIYHQARQ 6 SHADDANV Z RIN FRVHD Z IW WH
* HOHUDQ, GXFDWRQWDFKHLY 6 FKRRGBRXQUHRY
$GYDMRY 5 HDWG 6 HYYLIEHV 3 LIRYIGHY 6 FKRRO

3V FKR®J MWV DQGP DQ RWHUMAEIT P HP EHY/ VR
HVXUH RXUMMGHQMNQHHGY DIHEHQJ P HMIDQGWDW
WH DIHWKRZ 1Q] JURZW 7 KUIRXIK WLV KDUGZ RIN
Z HKDYHP WRUH FHHGHG RXU\ HDU® DXAW Z IWK
6WIGHDQG2 &&6 7KHGHSDUWR HQADOR P DD
FRP SCDQFH IQAFDRY RQWH 2 KR

" HSDUR HQAR ( GXFDARQ6 SHADO GXFDARQ

$ QXD DAQJ 7 KHVH DXAW HQUXUH WDWRXU
GRFXP HQWV P HHWFRP SCDQAH WEQGEDLGY DQGRXU
SRIFAHV SURFHGXUHV DUH 1Q SOFH VR P HHVWKH

QHHGVR RXUMGHQV

7 KH VSHADCHGXFDWRQ GHSDUR HOWZ RV
FRODERWDAWYHD Z MK YDURXVWDP \/WURXI KRXAVWKH
RU DQ] DAWRQ VR HQVXUH RXUMMGHQN UHFHYH Z DS
DURXQG VXSSRUWV

7 KH VSHADOHGXFDWRQ GHSDUR HQAZ RINVFRVHD
Z VK VKH J HQHUIDCHGXFDWRQ WDFKHY WURXI K FR
WDFKIQJ 7 KH VSHADCHGXFDARQ GHSDUR HQW
SURYIGHV SUR HWWIRCDAGHYHBRSP HOQAIQWH DUHDVR)
&KIG) 1QG RXUFRMOXXP R VHUYIFHV EHKDYIRU
DQG VRFLDOHP RARQDOBDUQIQ) 7KH GHSDUR HQW
DOR DAV VWH WP VZ WK SURFRUQI 0 $3

$1P VZHE DQG\WIWM DAHMP HON

2 XUIRFXV HDFK\ HDULVVE RIR@ HQVXUQ] WDWZ H

DUH SURYIAQ) H | HPAYH IQMKXPURQ VR DORXU
IXGHQOWV QR P DMAVKHUGVDELON RUP HAFDO
QHHGV : HFRQAQXH VR KDYHKLIK H SHAVBARQVIRU
D@RXUMMGHQWV ( DFK\ HDUZ HZ RINKDUG\R

P DIQEIQFRP SIDGFH LQ DODUHVR! 6 SHADO
(GXFDARQDQG V' : KHQZ HDWHFRP SIDQAIQ DD
DUHDV WDAKHSV HQUXUH WDWRXUMMKGHQA DUH
UHFHLYLQ) WH VHLIFHV WDOWMH. QHHG
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: HFHOEWDMG \WH&DWR RO6XQED - XQH WK
: HKDG D® RWILYH KXQGHG J IDGXDMY DIMAQG RXU
FHUHP RQ. DVWIKH & HBMM & HQMULQ &ROP EXV DQGIWZ DV
DZRQGHUXQED, 2+9$ Wl Z HH DE®! VR FHBELWDM QYH
Z WK AXGHQW I1DP 1® P HP EHYDQG I UHQGV Z KR NRGHG
VRI HWHUVIR FRQI LDMX@WA VKH A GHOWN RQWHUNVXFFHW
W DVH AMQJ VR KDYH$ WRFALDW 3 IR HAWRULQ
&RXQUHIQ DQG 6 FKRRAERXQUHIQ &RRUECDRUDW
&BYHDQGEVIDMS QYHMW ' U' DNRWD. 1QJ : KW DV
RXUNH CRWM VSHDNHUIRUWHFHUHP RQ. © HZ HHKDSS\
VRZHBRP H2 +9$ \WlIl SHURWP WHRSHIQ) B\ MQILQ
WWH 62U 6 SDQJ BIG %DQQHUDQGRXU2 +9$ $® DO DU

- HDORKHDLGILRP WXGHQMWSHDNHLY LOFOXAQ) RXU
6\MGHASRXQACB UMMGHQADQG RXUF@W 9 DBIGFVRUDQ
DQG 6 DOVVRUDQ 7KH UH GPWMG RQWHUWP HDW2 +9$
HVSHAD® WHZ D\ 2 +9$ KDGSUHSDUHGWHP | RUWHU
NAXLOH DIVMUKLI K VFKRRO

: MIQRXUEDWR ZHKDG  WXGHQW.JLDGXDM
Z VK DQ2 KIR+RQRY' IS®&P D

AXGHQW WKDWI XD LHG | RU( DU® * UDGXDARQ DQG
IXGHQW WKDWI LDGXDMG LQ$ XI XVIKURXI K WH KHS R
2 +9$1V/IUHHVXP P HUMFKRRCBLRIUDP ,QDGAMRQ 2 +9$
KDG  JWDGXDMVWDAFRP SBMAGERK DQ2 KIR +LIK
6FKRRO LSEP DDQGDQ$ WRADW' HJ UHH RUHTXLYDBIQW
KRXW/XMQ) WH &R H&UHAWB OV 3 LRI UDP

,Q DGAMRQVR RXUIDFH WR | DFH J IDGXDARQFHHP RQ. ZH
FHBEWDMG RXUJ WDGXDWAY Z IMK VHYHIDCHYHQW

VKURXJ KRXIMH VSUQ) VHP HVMU LOFOXGQ) RXUIRXUK
DQQXDIBHQARUGHQG2 11 ' D 7R IXUMHUVXSSRUANRXU
VHQRWY 2 +9$ \WEI | SDUAFLSDMG LQ RXU&HBELDM D

6 HIRULQMDAYH DQG SURYLGHG RV R HQFRXUDI HP HQW
DQG FRQI DW@ARQY WURXI KRXVWKH VHP HVMU 7KLY
WDGEMRQZ DV WIMG GXUQ) WH VFKRRO HDU
GXHVR WH SDQGHP LF DQG Z LAFRQAQXH Z WK WH

WHP HQGRXVVXSSRUAR RXU2 +9$ Wl

7TKH6WI | $CGP IQMADWYH7HDP DQGYRDUGRI 7 UXMMHV
R 2 KIR91WXDGH FOGHP \ DIHH AVWIG VR \VHH Z KDAKH

I XVMUH KRGV | RURXUJ WDGXDMYV  &RQI D OMRQY VR WH
&OWR : HFDQWZ DWRVHHZ KD RXGRQH W
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&KUMRSKHU & 6 DGGBU - U LVRQHR RXUUHP DUNDE®

JUDGXDWVZ KR VSHOAD@R! KLY VFKRRIQ) \ HD/
ZIWKXVDA2 +9$ 7KHUIDP 1O WRY IVRQHR GO HQFH
FRP P VR HOADQG GHAFDARQ &- VP RIKHU/ DMFH + RTBA
UHFD@ Z KDNEURXI KWKHP VR 2 +9$ Z KHQKHEHIDQ
VFKRRCODV D NIQGHLI DUMCHU + HKDG EHHOLQ D &FDO HDG
BVEUNSLRILDP  EXWZ KHQIWZ DVMP HI RUNLQGHLI DUMQ
WH GFDOFKRRY Z HHP HJLQ) DQG/ DMFHZ DV
FRQFH.QHG DERXVRYHURLRZ AQJ DQGZ KDAKDWP LTKW
P HDQIRUKHU\ RXQJ VRQ / DMEH\VOZ DFRP P HFIDARU
2+9$ DQGWH GHGHG\RWI RXURQIOH VFKRRORSWRQ
$VWIKHWP H YIWDOFKRRIQ) Z DV\AGD Q-7 IGHD ( DFK
\ HDUWWRXIK W JWDGHWH GHAGHGWRNHHS JRQI R
QVAENZ I XM 1Q2 +9$

;. KDIKHSHG &- \RWID WHFRXUHIRUDG@R KLV. | W
VFKRR@MYJ \ HDW/'

/ DMFHWKDUWHY g7 KHWHI | KHSHG XV DQGKHONHGIW: H
DORIRXQGDICP I® GHDUE\ ZKRDORDWQEHG2 +9%

$ AWMRXIK RIMHY/ Z RX@ FRP P HOACHI DAWYH® DQGDW
CERX\VWRADAQM DPFMRQ WH ACQWKQGHIMIQG WDW
Z KDAWMH WRXIKWDERX\W2 +9$ VFKRRIQ Z DVIDUIRP
VKH VWKW r

<RXIHRAWR IWZ KD RX SXWOQR IW:  HZ HOAWR WH
SIFQFY \RWHIIHGWISY : HHQIDIHGZ W RW(HU

IDP 1@V : HZ HHQRADBXHr DQG/ DMFH DGEHG g, WAMQW
Z KDAHYHY RCHHOH P DCHIMRXWR EH : KHQ\ RXitH
RQ VRP HWIQ) ALlHHOMWFDQ EH AVFRXIUDI Q) Z KHQ
RWHLY/ GRQWKQGHUAMZQGKRZ WZ RNV 7 KHVFKRRCKDG
HYHY WIQJ VR RI THU MVWQRWQ D EUFN DQG P RWRU
VHMOQ] r

g, ZRXGDWKIP HYHY \ HDULL ZHZ DOMGVRW DEUEN
DQGP RWBUVFKRROEXWKHG D, QR + HZ DOMG VR WD
DQGJWDGXDMr & H SOIQV g, KDGDFKRIFH , GRQWKIQN
JGEHWHSHURQ, DP \RED L MZ HHQWRUP\ WP HIQ
2+98%r

© DVWHHVRP HIQ) WH GQGP W' : HD\ iV FOW
SIFUHY 7KDAGGQVWARS WHP 1LRP 1QAQ) FUHDWYH
VROMRQVDQGP DNQJ P HP RY SKRIR ERR\WIRP VRFAIDO
HYHQW DQG I DP 1® KRIED WP HV FHBEWDAQ) &- IV
DFFRP SOKP HONV

) RU/ DMFH g, WZ DV D@DERXVKIP DQGZ KDAKHZ DV
FRP IROMREGIZ IWK : KDAZ DVERVMWRUKIP r
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$V&- JUHZ WRXIK2+9$ KHZ DVIQYRYHGLQ6WGHON
&RXQFLO1 DMRQDOF RQRUBRAHW DILUMDIGFOE Z DVIQ
RXU&7( &DUHHU/ HDLQQ) SWRIUP LQWH,7 IIHTG : KIBH
D2 +9$ KHWXGAHGFRP SXYWUSLRIWDP P LQJ JDP H
GMJQ DQGZ HE GHYHBSIQI DSSTFDARQY +HDOR
SDUAFISDWG LQ &R H & UHAWB OV LQKLI K VAKRRO

$ OKRXJ K KHKDG HQRXJ K FUHAW R J LDGXDM DV DQ
HBVHOM J LDGHU KHVRRN DGYDQRIHR WMHWP HVR JRZ
DFDGHP LFD® DQGLQUAVSROUELON DQGEHRP H
SUHSDUHG I RUKLY IXVWWH : KLBIKHKDG I UHHGRP R

FRP SOM KLY BMRQV KH DOR GHYHBSHG GHAFDARQDQG
QVASIHWURXI K IKH VAKPMUH WKDA2 +9$ SURVIGHG

& 'WVFRXQHBRUS VIR $ B RVKDUHG g RINQJ Z WK &-
DQG/ DWIFHZ DVVXFK DSBDVXH &- D D, VSXWRWK KLY
EHVIAH | RWDQG DVSILHG VR EH D SRAMIYH LR®I P RGHOR
WRVHDUIRXQGKIP  HVSHFLD® KLY\ RXQJ HUELRWHU

' XUQ) KIVWP HDWR +9$ & HDUQHG VHYHIDOFR@GU H
FUHAW DV Z HODVWUYHG Q2 + 9 $ 'V &DUHHU7 HK
3WRILPPIQ) 6RVEZDH' HYHBSP HOABDMZ D DQG
KRQRWFRXUHV Z KIFK IVQRHDW |HDW&- DGP ILDE®
DSSURDFKHG KLY DFDGHP LE- H WORXUWIEX@U DQG SHYWRQDO
SXUXIW Z I WWH XV RAIRFXVDQG LOMIUW |, DP \R
SIRXGR WH\ RXQ) SHWRQKH LV DQG FRQUGHUMD
SUYLBY H VR KDYH EHHQ KLY VRKRROFRXQUHBRUr

98 LVGRIQI DZHVRP HIZ D\ IURP KRP H DMAQGQ

* DYIHUS QYHIW DQG LY UHFHYIQ) H, FHEBIQWHHGEDAN
IURP KLY FRTBU H SUR HWRLY DERXVKLY W@t +H LV
WXG LQJ &RP SXWAUB FLHQRH DVKLY P DVRUZ MK D
FROFHOADARQIQ&\ EHUG HRXUW DQGDP IQRULQ

3V KRB\ ) RU&- KHLY g6RKDSS\ , P DGHWLY FKRIFH
IRU2+9$ DQGIRUWH &R H&UHAVB OV H SHUHAH
VPR $@R P\ \ HDW/DW2 +9$ LWW/EHFRP HSDUWR P\

LGHOAW r

: KDAFDQ/ DWFH VKDUIHZ WK RIHUSDUHQV Q2 +9$ "
07 KDW RX FDQGR WKLY &RP P XQFDM ' HYHBS WH

UHDMARQWKLS Z W WDFKHY FRXQUHBRY WH UHDD

DSSUHADWAG WH VXSSRUNURP KLY VRKRROFRXQUHEU
VIR $RJ R 6VENZ VK IMOAHTHYH WDW RX KDYHD
YLD HZ IKIQ VKH VFKRRO!

6KHDORVKDUHV gl RAHYHY GD ZDVHDA  $WAP HVIW
Z DVIUO\VADAQ) RURYHZ KHP 1QJ LQWRVHHDUD GD\ V
MWKDYIQ) KIP FRP SGMAKLYZ RIN , DSSUHADM \KH WP H
WDW VSHOAZ K KIP  7KHVDIHW VRNQRZ. Z KHUH\ RXU
FKIES LV DQG Z KDWKH. DUHGRIQ) GXUQ) WHGD, LV YHY
LP SRUWBQW

/ DWIEH DOR VKDUHVWDWKDYIQJ & KRP H GHYHBSIQ)
WHUIDP 1O IHDMRQWKLS DQG EHQJ LQYRYHG DQGKDQGV
RQZ WK KLV VFKRRIQ) Z DV'Z RUM IMD@6 KH Z RXGQW
FKDQJ HWH GHAMRQVR FROAQXH HDFK \ HDUZ MK 2 +9$
7KLY SDUZHUKLS Z VK SDUHQN DQG WXGHQW DY RINQY
VR HWHUI RUMYGHQMUXFFHW\VHW 2 +9$ DSDUNLRP
RWHUVAKRRIQ) RSWRQY

3DKZ D, LQFOGHG DAFRP SXWUSWRI WP P IQJ JOP H
GMJQ GUDP ZHDYHU ; DYIHUXQYHWMW j &ICFL

0 DVRUFRP SXWIUVAHQFH FRFHOADARQLQR\ EHU
VHEXUW DQGP IQRUIQ SV FKR®RI\

) RU&- DQGWHWDQUMRQVR ; DYIHUKH WMV ¢, | HHOINH
, YHWDQUMRGHG ERMAUKDQ P RAMRWHUMMGHON, VHH
7KH2 +9$ FOMHV DQGVFKHGX®I SIHSDUHGP H ,WHKDG
QRSWREGP V ( YHQI RUWH VRADADVSHAW, 'YH KDG D

FRP SO J UDWADQUMRQ QR SUREGP VZ KDWRHYHUr
+HKDVVRP HDGYIFHIRU2 +9$ VWXGHQW ¢ KHQHYHU\ RX
KDYHWRXE®N LQVFKRRO' RQWZ RUY DERXVWKH WIQ)V

\ RX FDQWI[ MW\Z RINVR [P SURYHZ KDV RX FDQFRQARO
IRFXVRQZ KDWY RX FDQFKDQIH 2 KIR 9 LLYXDO

$FDGP\ . VWHWSHR VFKRROMDA RXAHIRQ) R
JHARXVAR! AZ KDY RX SXWIQR /7 KHVAXGHQN DS XW
LQWHUEHAZ LAFRP HRADEVROWMD DP O LQJ

. HFRX@ QRV\KDYHVDIG IVERWMU &~ : HEHIHYH\ RXitH
OP O 1Q) DQGZ LaP SDRAARXUZ RUG LOWKO SRVWYH
ZDV
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© HZHHS®GDWHGWRRIIHURXUIDFHWRIDFH ) ) =RR
' D\ VDI DIQDWRXUP DVRUP HAR] RRVIQ&BYHDQG
&ICAQOD &ROP EXVDQG7RBIGR 2 +9$ Z DVDEGIR
R HUGVFRXQMG J LRXS UDWAVIENHW DQG J DV FDUGV I RU
SDUARLSDAQ] | DP LOHVWDQNV VR 7181, 3 DUHQW) DP 1O

( QDIHP HQAXQGV 0 RIHWDQ DMAQGHHY MRIQHG
WKH DGYHOWUH DWRXUIRXU=RR' D\ HYHQW ,QDGAMRQ
ZHKDGUWQGERP ALY LQIVIRUSU] HVWDADQI HG | URP
IDP 1® JDP HVVRD@SVRS JLYHDZ D DAHDFK ] RR

6\XGHQNR D@ WDGHV DQGWHUI DP LOHVHQWR HG
GDLQQ) DERXAKH] RR DQP DY KDEMDNV DQG
JHRIUDSKLFDAHI LRQV DIRXQGWH Z RUG 7KH
FRQQHPRQVVR P HHWARI | DQG HYHQ RXUVFKRRCP DVFRW
&DUB. P DEHWHVH\ HDUHQGHYHQW P HP RIDE®! 7KH
VP LBV\D. IMD@: HUHKHDUQJ 1URP 1 DP L@HV WDWAH
@®YHRXU2 +9$ =RR' D'V
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( YHY RQHQHHGVD @MBISIEN P H XS DQGVRP H
HQFRXWDI HP HQNQWHUGD: 2 XU2 +9$ %RRWMLY GRDQ
DP D LQJ NMRE R DGAQJ WRVH \VSHFDCH WDV VR RXU
VFKRRO( DFK P RQW GXUQJ \WH VFKRRO HDU
WWH YRRWMALY VSRQURUHG D 6 SILIMERQWMAMN) DP ITHY FRX@
FROMEXWM SIEVUHV Z MK WH P ROK® \VSILMIKHP H
6KDUQI WHVH SIEVUHY FRQQHPAMG XV DQG HOFRXUDI HG
XV DQGVRP HHYHQZ RQSU} HV

' XUQ) WH\ HDUZ HKDGVR P XFK IXQZ W, 6) DW&DLB. 1
&DUB. Z HMRQP DQ. DGYHQWUHVZ IVK RXUMGHQWN DQG
VKRZ HGXS LQWH P RAUXISUMQI SOFHV ) ®ARDLB. Z DV
DOR MDYV FRP | RWEEGI VR WD KRP HDQG FRP SBW
VFKRRZ RINZ IV RXUMKGHON VRR

7KHYRRWHUO IWRQ

7KH2+9% YRRAMU3 LRILDP 1RWALY SDLHQADQG | DP 1O HQI DI HP HQWSDUAHUCQ) SDUHQW/ HDLQQT &ROFK YRXQWHLY Z IWK WH VRKRROR SLRP RM
GDGHUIKIS VRKRROBUGH RXWHDRK DQG QHVE RINQJ VR IXSSRUNHDRK 1 DP 1O VXFFHW IQ 2 KIR 9 LWXDCH FDGHP \

2 XUYRRWMUY/VXSSRUAR +9$ 1DP IKHVIQWRP DQ ZD\V 7KH  JLYH VXSSRUNQ RXURQIIH VRADAP HAD JWRXSV SURYIGH DGYIFHDVWH P HQRUQHZ
IDP ICHV DQGKRWIDFHWRIDFH ) ) DPAWIMHY VRR 9 IMVKHHRUHP DIOHEIHE N FRP I \ RAGANHVRNCRZ P RIHDERXW2 +9$ YRRWMY
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. GWISKHQIDVIXH 3UHMGHOW

« 6XVDQ/ LSSHQV 9 IFH 3 UMMGHQW

. -DFREO RH®U 7UHDVXUHU

. -HQQUHU: WH 9%RDUGO HP EHU

. . HD $ WBAMRDGO0 HP EHU

. 0 DML RWRQYRDGO0 HP EHU

. $COP ' DYHQSRUM/RDLG 6 HAUHEL

. *1QD/RSH Y%RDGO HP EHU

.« 3D +XP EHWWORDLGO0 HP EHU

. YHQUP LQ/ RAKELK®U %RDUGO HP EHU
. 7IDXQUDS5 IFKDLGVRQ YRDLGO HP EHU

2+9% $' 0,1,6/5%7,21

.« . UMAQGWEZ DIVGHQRU+ HDGR! 6FKRRO

. .\ IOIQRY' WHARUR $FDGHP IEV

« (PO 5RIHY 6U2 SHDARQ/O DDIHU

« -RKQDO F&OIH 6SHADBRIWP V' IWHARU

« &RXUH 5DKH (0,6 0 DQDIHU

. +HG.5DIDU0 DQDIHU $ W5 VN 6 HOYEHV

. . DM 310H 6\WGHABXSSRIAS GP LQVIADRU

« 6XVH( ElH 6FKRRGARP P XQW 5 HDMRQV$ GP IQMADRU ) DP L® 6XSSRUWV
« 6KDQD9DQ* UP EHUHQ 71MBIDQG) HAHIDG LDQW &RRUEICDRU

. $P\ YRR 3IRHWMRQDO HYHBSP HOARREQDRU

. &KUMV ( FKHYDUID 0 DQDJHU 6 SHAD OGXF BARQ

. 6KDIRQ$QQY ' DD DQG 3RV DQDIHP HQW

. ' HEElH: RMQJ .  3UGQFISDO

. $P\ +HP YRUKHY  3UCHASDO

./ DXWD+RXVHJ 0 LGB 6 FKRRCB UCASDO

« O0DUHO XH®BU WK* WDGH3UGQASDO

. $QAUD=ZIMD W* (DGH3UQASDO

. $QAHZ 6P HH\DQFK W * WDGH3UCASDO

. OHIDQ' DB\  W(* LDGH3UGQHASDO

./ DXUHQ/ RIDQ &DUHHUS HDAGHW ( GXFDARQ3WRIDP $ GP LQMADRU
« 7DUN: HWEDHHUS HDAGHW ( GXFDARQ$ F THP IF $ GP IQVADRU
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. UMQ. DENV O (G
1 RUWMZ HW2 KIR 5 HI IRQDCS HSUHVHQIDAYH
2 KIR &RXQFICR &RP P XQW 6 FKRRY

6 SRORUBVIDMP HOW

2 KIR&RXGAR &RP P XQW 6FKRRY 2 &&6 XVHV YDURXVP HMRGY VR HYDODM WH
VAKRR®Y SHURP DQRHIQFOAQ) SXEQAKHEWAMA DQGRIHUDFDGHP LE VARV VXK DVWH
2 KIR' HSDUR HOAR ( GXFDARY/ RFDCS HSRWARDLG DQG VXSSRUIAMY CDWD 2 &&6 UHIIRQDO
UHSUAVHOUWYHY YIMWRXUSDUIZHUMAKRRY UHI XOUD HUXUQ) FRP STDQRHZ WK | HEHIDO
WM DQG FRQADPWDAHTXIUHP HQNV 7KHUHWXAVR WY P RQWRUQ) | RUWH

VAKRRO HDUDUH SXEQKHGLQWH 2 KIR&RXGAR &RP P XQW 6FKRRY

$ QOXDCB HSRIWDYDIMEGIDWUL RYHP EHU  DIWZZZ RIREKRRYRLJ




